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Why look at the subject?

St takes up a greal deal of many peoples fiveo.




Ethical Theories
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Crane and Matten (2010) state thal these principles have
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Relativism

© Cognitive solastiviom - Cognilive woliliviom affiumo that ll tuth is solatice. Fhis
io no objective olandard of tuth. It would, naturally, deny that thewe is a God of
absolute tudh.

they ave conolucted.




Rights
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Oxamplea:
Declaration of the Rights of NMlan
Simitation: the phifosophics of justices are fimly positioned in o (eatorn dien
of atandarde eopecially human rights.




Chapman (2015) says “the ethical approach to
business and investment seeks to maximise profit and
return on investment while minimising and avoiding
where possible negative social effects”.
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Chapman says some of the ethic issues are:
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Quaker and Methodist movements of the 1800s.
Poor elhical decivions will spread quickly.
Ward (2018) sayo we cannol ignore influence of global ethics eopecially




The Role of Ethics in 21st

Century Organizations
Sn the 210k centuwny, elhico ia neither a fuxuuy nor an option.

%/vi/m/mm (2007) n Kwa a/z/bvc/ge oaye ‘;no/w %a/ﬂ, o@ﬂzf%/fe/fwe,

Fecording to Kidder (2001), “he principle task of thie decade io
the crealion and nurturing of a valies-based cullure. Due lo the
ealenoive amount of lime people spend al work, much of that
nuwrlucing muol lake place in the business envizonment .




Institute for Global Ethics

5WWW—WMWW; vespect, anrz@,

Common language - employecs need a language of ethics that can be

m@ underolood,

Commitment at the top - elhico training muot be Wroughout the

Moral courage - face up lo ethical dilemmas and wiongdoingo fizmly




Brimmer (2007) considers:

He also suggests that we move between theories
depending on how a situation presents. | would agree
since | would consider my ethical stance would be
relativism; however | know | can use deontology when

required.




Should Businesses be Expected
to behave Ethically?

Oenvilinily lo public opinion: Shell Company — Nigeria and Brent Spaz
oh, sea




Managers
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prefit than the middle and firol fine manager.

St ia apparent that middle and firol fine managers are
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There will always be conflicts.

Uswally the business will go fo the profils and it is this whick

upoelo many peaple, allhough pehaps pecple comelimes expect
oo much and hate not seally thought thicugh the consequences
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The Growth of Corporate Responsibility

She UI CRSY defines corparate aocial responsibility as the
acknowledgement by companies thal they should be accountable
for the impact of their actisities on sociely and/ or the
endizonment.
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Pressure Groups

Hhey are betler organioed, betler financed and bolter able lo altack businesses. From personal
fnowledge when Juntingdon Life Sciences UK wao altacked by the Enimal Liberation
Movement there methods were extreme and thrcatened employees as well as ohareholders and
Banks. Reoulling in the business neasly becoming insolsent.

Sntereotingly in 1798 Jeremy Bentham otrong supported vivisection (procedutes on five animals)
wnder hio theowy of whilitarianiom as the reoulls would progress the undewotanding of human

anatomy and physiclagy sa enowting the greateot good for humanity.
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European policy on Corporate
Social Responsibility (CSR)

Jo fully meet their social responsibility, enterprioen
they “ohould Kave in place a process lo integrate
conoumer concewns into their business operations and
core olvaleqy in close collaboration with their
otakeholders” (Carson, 2018, p.17),




A Result

SlaxoSmithKline who ace the sixth-largeot global duug maker? Fhoy
announced that it will no fonger hire doctors to promote its duiga. She
company, will olop extra payment Lo their representatives in-fine with
theix aafes, for example number of prescriplions written by GFo or
Conoublants. Foneser these changes will be introduced during the next
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How Ethical?

MWWMWMM Shis coincided with the UK. NP
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concluded it did not educe inflliensa-selated lvier wespisatony tiact complication!
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Increased Consumer Action
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Benefits of Ethical Behaviour

Ihe main benefils for a business of behaving ethically are:
1. @oenting of expensive and awknad PR disastero.
2. Smproved impression with o conoumers which will increase
3. Wppropriate recwitment Lo fit the business.
4. Omployee inferest and molivation so they are proud of theix
jobs.




Benefits of Ethical Behaviour

1. Business now are confronted with extra cosk oo they are not scen fo be pasing
bofow the markel wage as acen in Sndia or dump waste malerial as seen in

2. Fherefore organisations hase Lo rationalice profit and ethical standards.

8. Organisations now have to enowre their cullure equals beot business practice.

4. Shey equally have to enowre all their supplicws equally compile to their standards.
Shia has Boon a problom in Bragil with regard fo thein frade in mahogany. @
an e wood thewe io illegal tiading oo now sales have to have an officially
wecognised otamp to grantee the somrce.




Can Businesses be expected to
behave Ethically?

an e/o/omvhafjwwt o% Business studies commes (%wﬁeﬁ, 20@7) and are
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fending in one arganication to discover fater it was ouch organisation which
Body Shop market their ethical stance on not selling any product that had
gmm/hea,mmm/a/&/.




So what are we looking at?

Personal Selling Suppliers

Sn fooking at supplies Riley (2012) 0aid Uat a business cannol claim lo be elhical fiem if it ignozes
ancthical practics by lo supplics fox cxample

Uie of child libous and forced lokbour

Froduction in oweatohopo

Diolation of the basic rights of workers

Advertising

Ignaring heallh, safely and envizonmental otandazds




Do Pressure Groups lead
multinationals to act ethically?

Primark fires child worker firms guardian.couk TheObserver ,,i
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How should we respond?

Fhe Guardian columniots Seumas Mifne and Peter Lee, (a
military expert ab Fortomouth University) who on Decomber 2+
2014 snote e wse of unmanned acvial vehicleo, or droneo, io
one of the moot controversial elements of modewn warfare 7 She
Lochnolbgy allows for the delivery of bombs and bullits with no ziok
whatever lo the altacker. Do does the wse of drones creale new

elhical probloma”.




Conclusion
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Thank you for listening.

Any gquestion?




